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NEUTRALIZING 
PUMPS

2025 PRODUCT OVERVIEW



NeutraSafe has spent over a decade creating innovative solutions that use 
natural media to neutralize acidic condensate. We help HVAC pros not only 
protect equipment and plumbing systems, but use earth-based materials to 
protect natural ecosystems as well. 

CLEAR TUBE CONDENSATE NEUTRALIZERS

NSP-50 CONDENSATE NEUTRALIZER PUMP

HIGH-CAPACITY CONDENSATE NEUTRALIZERS

BB60 BOOSTER BOX DIGITAL CONTROLLER

Our secret is our stones

What we do best

Our proprietary blend of 98% pure calcite 
stones, combined with a touch of magnesium 
oxide, are mined directly from the earth. 
These natural minerals are irregularly shaped, 
providing a larger surface area which maximizes 
neutralization and prevents clogging. 

For more information or to buy NeutraSafe products, visit us at neutrasafe.com

NeutraSafe® tube-style 
condensate neutralizers are 
available in six sizes from 220,000 
to 2 million BTUH. These patented 
units feature easy-to-service 
designs and can be detached 
without affecting the drain line.

For our full line of tube-style 
condensate neutralizers, 
go to neutrasafe.com

The all-new NeutraSafe® BB60 Booster Box 
Digital Controller is perfect for any size 
closed-loop hydronic system. This cutting-edge 
Glycol or Solution Feeder comes with a digital 
display, marine-grade poly connections and 
fittings. The BB60 Booster Box has the ability 
to connect to any size feed tank, and can also 
fill and purge the system.

NeutraSafe® tray/tank configurations are 
available with capacity guidelines of 5 million 
and 6 million BTUH. Utilizing the same 
media as the clear tube neutralizers, the 
high-capacity tray/tank neutralizers are the 
solution for larger high-efficiency, gas-fired 
appliances from 5 million to 6 million BTUH. 
The tray and tank are molded in polyethylene 
making them extremely durable.

The NeutraSafe® NSP-50 neutralizing 
condensate pump has a guideline capacity 
of 500,000 BTUH of appliance input. 
Paired with the Little Giant VCMA pump, 
our Neutra-pH media is contained in a sack 
and placed within a patented serpentine 
neutralization chamber.

Features: 
� Bi-directional
� Horizontal or vertical installation 

depending on model
� Integral O-ring unions

Includes:
� Media filled sack 
� PVC adapter fittings
� Snap-in Brackets

Features: 
� Glycol or solution feeder
� Digital display
� Cut in/cut out (max 50psi)
� 120v plug
� Marine-grade poly connections & fittings
� Connect to any size tank
� Ability to fill and maintain the system

Tray Condensate Neutralizer: 
� Low Profile 3.25" to center of inlet and outlet
� Bi-directional, patented serpentine design
� Neutra-pH contained in 3 fabric sacks 
� Roto-molded for extreme durability
� Removable, UV-resistant cover

Tank Condensate Neutralizer: 
� Large capacity for commercial applications 
� 1" female NPT tappings
� Roto-molded for extreme durability
� Includes 3 media filled sacks
� 5" vented cap

� Reliable, industry trusted 
� 3 separate inlets for A/C and 

dehumidification condensate
� 20 feet of lift
� Mounted on custom base
� Low profile (3.5” x 7” x 19” )
� Patented serpentine chamber
� Clear snap off lid
� No tools required

Using only the highest quality materials and components, our 
recharge kits give you the fastest, easiest way to maintain our 
condensate neutralization solutions. Just remove the old sock 
and slide the new kit into your neutralizer tube in seconds.

Recharge Kits

S We’ve engineered each kit to make changing our 
natural Neutra-pH media clean and easy

S Kits come preassembled in medical- grade socks 
with stainless steel rings on each end

S These are non-hazardous, and old media socks can 
be thrown out with regular household trash



If you have questions 
or are experiencing 
issues contacting your 
distributor, call us at 
781-616-3951

S We’re experts that focus only on neutralizing 
solutions—nothing else

S We provide innovative products with exceptional 
quality at a fair price

S Our products are easy to find, buy, install and 
service for any pro

S We help contractors truly protect our natural 
resources and the environment

NeutraSafe was founded with a keen focus on 
helping HVAC contractors, plumbers, and even 
code inspectors operate with total confidence. 
We’re committed to doing everything we can 
to make the job easy for contracting pros.

How to buy NeutraSafe products and recharge kits

We give contractors a big boost of confidence
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Locate the model number for your product or recharge kit 
The model number for your product or recharge kit is available on the individual 
product pages on neutrasafe.com

1

Go to the How To Buy page on neutrasafe.com
On the How To Buy page, enter your location using the drop-down option 

2

Select the regional distributor from the list provided
Contact your local representative or distributor and tell them you want to 
neutralize your condensate naturally with NeutraSafe products

3

421 Page St., Ste. 1   •  Stoughton, MA 02072   •  ph 781-616-3951   •  fx 781-616-3981

Tom Littlefield
Vice President

Garrett Pillsbury Plumbing & Heating
Kennebunk, ME

“Our year round and seasonal homeowners trust us to take 
care of their homes with the most reliable products. We use 
NeutraSafe because we know their products will neutralize 

acidic condensate more efficiently than any other product on 
the market. They do things differently and they have a 

support structure that is second to none.”

Michael Flanagan
Owner & Managing Partner

Trethewey Brothers, Inc. (TBros)
Roslindale, ME

“We use NeutraSafe on all our condensing gas boiler installations and 
stock their NSP-50 system and Recharge kits in our shop and trucks. 
Our 120-year success comes from using the best products available, 
and NeutraSafe delivers with high-quality components and a simple, 
safe system. Their natural calcite stones are superior, never breaking 

down or clogging pipes like other products on the market.”


